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Medical Centre Newsletter

I hope it isn’t too late to say Happy New Year, and 2024
seems to be shaping up to be an interesting year in the
mental health space as people shake off the remnants of
COVID, adjust to inflation, and manage more stress leading
to burnout.

In the previous 12 months 1 in 5 Australians (aged 18-85)
experienced a mental disorder. 17% of Australians
experienced an Anxiety disorder, and 1 in 7 children and
adolescents experienced a mental illness. 

With figures like these, the need for mental health care is as
important as ever. I wanted to acknowledge the frontline
efforts of GPs in this space as they are the first to encounter,
diagnose, and refer to us when a patient presents with
mental health challenges. The team and I thank you for your
ongoing support and trust in us with your patients. 

I also intend to open up lines of communication with
quarterly newsletters to give you some insights into what
we’re up to. 

GREETINGS TO ALL GPS AND
PRACTICE MANAGERS!
by Shane Dilanchian - Practice Owner
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In recent times we have been receiving some
feedback from clients regarding Mental Health
Care Plans and Referral Letters. The main
confusion seems to be the use of referrals across
different calendar years. 

This information has been lifted from the
Australian Government health website:

“Eligible patients can claim Medicare subsidies
for up to 10 individual and 10 group mental health
services per calendar year. If a patient has not
used all their psychological therapy services
and/or focussed psychological strategies services
in course of treatment covered by a referral
within the calendar year, it is not necessary to
obtain a new referral for the "unused" services. 

However, any "unused" services received from 1
January in the following year under that referral
will count as part of the total services
for which the patient is eligible in that calendar
year. When patients have used all of their
referred services they will need to obtain a new
referral from the referring practitioner if they
are eligible for further services.
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Where the patient's care is being managed by a GP
or medical practitioner, the GP/medical
practitioner may choose to use this visit to
undertake a review of the patient's GP Mental
Health Treatment Plan and/or psychiatrist
assessment and management plan. 

It is not necessary to have a new GP Mental
Health Treatment Plan and/or psychiatrist
assessment and management plan prepared each
calendar year in order to access a new referral
for eligible psychological therapy services
and/or focussed psychological strategies
services. 

Patients continue to be eligible for rebates for
psychological therapy services and/or focused
psychological strategies services while they are
being managed under a GP Mental Health
Treatment Plan and/or a psychiatrist assessment
and management plan as long as the need for
eligible services continues to be recommended in
their plan.”

Currently all our psychologists have immediate
availability and are looking forward to assisting.
We offer sessions for adults, adolescents, and
children. 

This year I plan to engage in further training and
development of EMDR therapy as I progress
through level 2 training, while Audrey begins her
level 1 training in EMDR this year. 

Hannah recently completed her PhD and
continues to work towards becoming a clinical
psychologist as she completes her  Master of
Clinical Psychology. 

Milka continues to support the younger children
and their families coming into the practice. 
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